Resume of Muhammad Zameer Muhammad Seahabdeen

	Personal Information

	Date Of Birth
	11 December 1969
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	Gender
	Male
	

	Nationality
	Sri Lankan
	

	Social Status
	Married
	

	Current Address
	Farwaniya - Kuwait
	

	Permanent Address
	No. 145, Ambegamuwa Road, Gampola Sri Lanka
	

	Telephone
	9654469868
	

	E-mail
	zameermsm@gmail.com
	

	Website
	http://zameermsm.webs.io
	


	Experience

	From
	To
	Company
	AL MULLA TRAVEL BUREAU – Kuwait

	01/05/08
	Up-to-date
	
	

	Position
	Tours Supervisor

	Responsibilities

	At the Leisure department, Supervising, delegating tasks, and guiding the staff on the day to day sale of worldwide hotels for corporate travel, holiday packages and related services.  Finding suppliers, assessing their products and services, building up business ties with selected associates and recommending for business agreement.  In addition to this, designing long and short holiday packages based on the seasons. Updating the staff and guiding on the products toward profitable destinations to achieve set target.   Personally involved in handling all travel and related requirements of Al Mulla group family members and group directors.


	Experience

	From
	To
	Company
	Jumbo Travels- Kuwait City – Kuwait

	18/05/07
	30/04/08
	
	

	Position
	Senior Travel Consultant – Holidays

	Responsibilities

	At the holidays department, handling worldwide holiday packages plus travel related services.

I also participate in identifying and initiating system and procedures.


	From
	To
	Company
	Kanoo Travel – Dammam – Saudi Arabia

	11/12/1998
	02/05/07
	
	

	Position
	Senior Business Travel Consultant

	Responsibilities

	At the head office branch, servicing of in-house business by handling the Chairman’s (Chairman of Gulf Air), directors and senior management’s business trips and personal trips as well as servicing of large multinational corporate accounts. Besides the above I act as support services for the marketing department of Eastern Province, with the monthly quotation update to the entire corporate accounts.  I also help the manager with all forms of correspondence and periodical update in the office systems and filings.  I actively participated with the ISO team on continues improvement program by identifying and initiating on the enhancement and improvement in our existing services and office documentation procedures.

	Achievements

	In recognition of my extra participation the Kanoo Travel Management awarded the prestigious certificates & trophy 

1. Innovative Ideas 2005 – Paper Free Office and electronic file management

2. Innovative Ideas 2002 – Easy refund system, user friendly Quotation generator & Comprehensive sales report

3. Best  Sales Associate for July 2006 


	From
	To
	Company
	Mackinnons Travels Limited (John Keells Group) Colombo – Sri Lanka

	01/04/1998
	1/12/1998
	
	

	Position
	Tariff Executive / Trainee Trainer

	Responsibilities

	Under the department Tariff, responsibilities include controlling and distributing airline fare sheets, preparing quotations for sub-agencies. Handling complicated fare construction and related reservations for the biddings of frequent government travel on behalf of the travel consultants and the marketing staff. Training the trainees with basic fares, Ticketing and geography.
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	From
	To
	Company
	Trans Saudi Travel & Tours –  Jeddah – Saudi Arabia

	01/09/1995
	01/10/1997
	
	

	Position
	Travel Consultant

	Responsibilities

	Handling corporate travel, walk-ins and holiday packages. 


	From
	To
	Company
	Tamimi Global Company – Dammam – Saudi Arabia

	15/01/1989
	14/01/1995
	
	

	Position
	Secretary – Cum – Administration Assistant

	Responsibilities

	Secretary for two managers, the area manager and for the project manager with the tasks of handling all correspondences and taking appointments. Most actively assisting the central administration with the new recruits personal file management, arranging staff transfers and annual leave. Preparation of monthly time card and salary distribution for more than 1300 staff. Monthly invoicing for other company residence. 


	Educational Qualification

	Year
	School / Institute
	Achievement

	1990
	The College of Professional Management – Jersy – UK
	Diploma – Business Management & Administration

	1986
	Akurana Central College, Kandy – Sri Lanka
	Diploma – GCE A/L Commerce


	Trade Related Qualification

	Year
	School / Institute
	Achievement

	1996
	IATA-UFTAA – Geneva – Switzerland
	Diploma – IATA/UFTAA Advanced

	1994
	IATA-UFTAA – Geneva – Switzerland
	Diploma – IATA/UFTAA Standard

	1993
	Computer Based Training –IATA – Quebec Canada
	Certificate – Advanced fares & Ticketing

	1993
	North American School of Travel (ICS) – USA
	Diploma – Master Travel


	Known GDS

	Amadeus – E-ticketing, Galileo – E-Ticketing , Sabre E-Ticketing, World Span 


	Hotel Sales Training

	Year
	School / Institute
	Achievement

	2006
	Ramada Hotel
	Certificate – Ramada Specialist

	2004
	Marriott Hotel 
	Certificate – Hotel Sales Excellence


	Destination Specialist Training

	Year
	Online Training Schools
	Achievement

	2007
	Tourism Switzerland
	Certificate – Switzerland Specialist

	2006
	Visit USA Association – United Kingdom
	Certificate – Standard USA Specialist

	2006
	Japan Tourism
	Certificate -  Tokaso  Japan 

	2006
	Jordan National Tourism
	Certificate – Jordan Travel Specialist

	2006
	Hawaii Tourism Board
	Certificate – Hawaii Specialist

	2006
	Morocco Tourism
	Certificate – Morocco Specialist

	2006
	Tourism Australia 
	Certificate – Aussie Specialist

	2006
	Thailand National Tourism
	Certificate – Thailand Golden Agent Specialist 

	2006
	Panama National Tourism
	Certificate – Panama Specialist

	2006
	Peru National Tourism
	Certificate – Peru The Land of the Incas- Specialist

	2006
	Guatemala Tourism Commission
	Certificate – The trail of Mayans Guatemala Specialist
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	PC Applications

	Year
	Institute
	Courses Completed

	1999
	Kanoo Training Center
	Word, Excel, Access, Power-point & Outlook Express


	Additional Skills

	Able to handle software, hardware & basic networking

Cartooning, Painting, and designing forms, news magazine & brochures


	Known Languages

	
	Tamil
	English
	Singhalese
	Hindi
	Malayalam
	Arabic

	Read
	Yes
	Yes
	Yes
	No
	No
	Fair

	Write
	Yes
	Yes
	Yes
	No
	No
	No

	Speak
	Yes 
	Yes
	Yes
	Yes
	Yes
	Basic


	Driving License

	Country
	Valid Through

	Saudi
	July 2008

	Sri Lankan
	 No Expiry


	Non Related References

	Name
	Position
	Telephone

	Ameen Yusri Saduk
	Country Manager – Kanoo Travel – Doha
	009744413441

	Ishan Badurdeen
	Holidays Manager – Jumbo Travel – Kuwait
	009659807545

	Raed Al Sinan
	Manager – Kanoo Travel Dammam- KSA
	966505859628


I hereby declare that the information given is correct to the best of my knowledge and belief and that I have not withheld any information that might affect my suitability for employment.
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